Ne
n/n

Pe3ynbTaTbl HE3aBUCUMOW OLEHKW Ka4yecTBa YC/O0BUIA MO OKa3aHWIo ycnyr B ciepe 06pa3oBaHus

YTBEPX/AO

Mpepcepatens O6LLECTBEHHOIO
coseTa npu cnonHMTeIbHOM
KOMUTETE MYHULMNABLHOIO
06pa3oBaHUsa ropos,
AHabepexxHble YesnHbl

B.A. 3aiiueBa
2020 roga
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MokazaTenu

I. OTKPBITOCTb M JOCTYNHOCTb MHPOPMALUKN 06 opraHM3aLmm

11

111

112

12

CoOTBETCTBME MHGOPMALMN O LeATENbHOCTM OpraHn3aumu
COLUMaNbHOM Ccdepbl, PasMeLLEHHON Ha 06LLeA0CTYMHbIX
MH(OPMALMOHHBIX pecypcax, ee COAEPXaHU W MOpPALKY
(hopme), yCTaHOB/IEHHLIM 3aKOHOLATENbHLIMA U WHBIMK
HOpPMaTMBHbIMW  MpaBoBbIMKM  akTamMu  Poccuiickoit
Ddenepauun

CoOTBeTCTBME MH(OpMALMM O LeATeNbHOCTM OpraHmM3aLmm
COLUMA/IbHOWA Cdhepbl, pasMeLLeHHOW Ha WMH(OPMALMOHHBIX
CTeHAaxX B MOMELLEHNN OpraH13aLum coLumanbHOM chepsbl, ee
COAepXaHnio 1 nopsagky  (hopme),  YCTaHOB/IEHHbLIM
HOPMATUBHbIMMW MPaBOBbIMW aKTaMW.

COoOTBETCTBME MH(hOPMaLMM O [esTeNbHOCTW OpraHu3aLmim
COLMa/IbHOM Chepbl, pasMeLLeHHOM Ha OrLUManbHOM CcaiiTe
opraHu3auuM CouManbHON Ccepbl, €e  COAePXKaHU 1
nopsaky  (dopme),  YCTaHOBMEHHbIM  HOPMAaTUBHbLIMM
NpaBoBbLIMMW aKTaMW.

Hanuuve Ha ouumanbHOM caliTe OpraHu3aumi coLmaibHoN
cthepbl MH(OPMALMK O AUCTAHLMOHHBIX CMOCO6ax 06paTHOA
CBA3M W B3aWMOLENCTBMA C MOMYYATENIAMU YCAYr U UX
(hYHKLIMOHUPOBAH Me

VICTOUHKK
MH(opMaLmm

OdmumanbHbIA caint
opraHvsaumm Ha
https://edu.tatar.ru

CTeHfbl YUPEXAeHNI

OdmumanbHbIi caiT
opraHusaumy Ha
https://edu.tatar.ru,

OdmumnanbHbIi caiT
OpraHu3aummn Ha
https://edu.tatar.ru,
MOHUTOPUWHT
Tene)OHHbIX 3BOHKOB
W 3N1EKTPOHHbIX

PesynbTaThbl MO YUPEXAeHMIO

O6bem NHhopMaumm (konuyecTBO
marepuanos/eguHNL, NHhopMaLmm),
pasmeLLeHHO Ha MH(OPMaLMOHHBIX

CTeHAax B MOMEWEeHNN opraHusaymm no
OTHOLLUEHNKD K KO/MM4YecTBy Martepuanos,
pasMeLleHne KOTOPbIX YCTaHOBJ/IEHO
HOPMaTUBHbIMIW MPaBOBbIMA aKTaMK

O6bem MHopMaLm (konuyecTBO
maTepuanos/eguHuL, MH(opmaLmn),
pasMeLLEeHHON Ha ogwuuManbHOM  caiiTe

opraHmsauun Nno OTHOLUEHUIO K KOIMYECTBY
Matepuanos, pasMeLLeHne KOTOPbIX
YCTaHOBNEHO HOPMaTWUBHbLIMK MPaBOBbIMU
aKTaMu

EfvHyua nMepeHus
(3HaueHve
rnokasartess)

30 6annoB

30 6annoB

PesynbTathbl
(nTorosoe 3HayeHue
nokasaTens)

30 6annos

30 6annos


https://edu.tatar.ru
https://edu.tatar.ru
https://edu.tatar.ru

121

13

131

132

Hannune n (PyHKUMOHMPOBaHWE Ha O(ULMaIbHOM CcaliTe
opraHm3auMm MHGpopMauum 0 AUCTAHLMOHHBIX Crnocobax
B3aMMOAENICTBMA C MonyyaTensaMum  yciyr:  TenedoHa;
3MIEKTPOHHOIN MOYTbLI; 3MEKTPOHHBLIX CepBUCOB (hopma ania
nosauv 3/1EKTPOHHOrO0 obpalLeHus (>kanobwbl,
NPeLIOKeHNS), nosny4eHvie KOHCYNbTauum no
OKasblBaeMbIM yC/yram 1 np.); pasgena «4acro 3ajfasaemble
BOMPOCbI»;  TEXHUYECKOW  BO3MOXHOCTW  BbIpaXeHWs
nosyyaTenem ycnyr MHEHUS O KauyeCTBe YC/OBUIA OKa3aHWs
YCNyT OpraHusaumeil counanbHon cdepbl (Hamume aHKeTbl
ON17 onpoca rpaxpaH WAM TUMepCCbUIKU Ha Hee); WMHOro
OMCTaHLMOHHOr0 cnocoba B3anMogeiCcTBIS.

[Jons nonyyarteneii yCnyr, YL0BNETBOPEHHbIX
OTKPbLITOCTbIO, MOAHOTOM W LOCTYNHOCTbIO WMHopMmauumn O
[eATeNbHOCTM OpraHm3aLmmn coumanbHoi chepbl

Y [,0BNETBOPEHHOCTb KauecTBOM, MO/THOTO "
[OCTYMHOCTBHO MHAOPMALIMK O LesTeNbHOCTM OpraHn3aLmm
COLManbHOW crhepbl, PasMELLLEHHON Ha WMH(OPMAaLMOHHbIX
CTeHAax B MOMELLEHNN OpraHu3auymn coLmanbHol cepbl.

Y [0BNETBOPEHHOCTb KauecTBOM, MOJTHOTO 7
[OCTYMHOCTbIO MH(OPMALIMM O LesTeNbHOCTW OpraHu3aLmm
couWasbHON chepbl, Pa3MELLEHHOW Ha oduLManbHOM caiiTe
OpraHu3aLnn couManbHoi cepbl B CETU «/IHTEPHET».

n1cem B
opraHmsauuio
OdmumanbHbIi cant
opraHusauum Ha
1HuG:/feonalar.rm.
MOHWUTOPUHT
TeneOHHbIX 3BOHKOB
11 3NEKTPOHHbIX
n1cem B
opraHusauuto

M3yyeHune MHeHWA
poguTeneit
(3aKOHHBbIX

npescTaBuTeneit
obyyaroLmxca)

M3yyeHve MHeHus
poawuTenen
(3aKOHHbIX

npeacTaBuTenel
obyyaroLmxcs)

Konunuectso (hYHKLMOHMPYIOLLX
OMCTaHLMOHHBIX CNOCO60B B3aMMOAENCTBYS
(ot  ogHOro  [gO0  Tpex  cnoco6os
BK/IOUMTENBLHO)

40 6annos

100%

100%

100 6annos

Il. KpyTepuit KomhopTHOCTHM yCN0BUiA NPeAoCcTaBNeHUs YCyrK, B TOM YKC/Ie BPEMS 0XKUAAHWSA ee NpelocTaB/eHus

2.1

211

ObecneyeHne B OpraHuM3auuy  couuanbHol  cepbl

KOM(OPTHBIX YC/0BMIA NPefOCTaBNEHUS YCYT

Hannume KOMMOPTHBIX YCNOBWUIA 41  NpeaocTaBneHus
YCAyr, HanpuMep: Haauuve KOM(OPTHOW 30HbI OTAbIXa
(oxugaHns), 060pyA0BaHHOW COOTBETCTBYHOLLEN Me6enblo;
HanMuMe W MOHATHOCTb HaBWUrauuy BHYTPWU OpraHv3auum
COLMaNbHOW ctepbl; Haimuve W [LOCTYMHOCTb MUTHEBON
BObl; HaMuMe M LOCTYMHOCTb CAHUTAPHO-TUTUEHNYECKMX
MOMELLEHWIA;  CaHWTapHOe  COCTOSIHME  MOMELLEHWIA
opraHusaumyM  couManbHO  cdepbl;  TpaHCnopTHas
[OCTYNHOCTb  (BO3MOXHOCTb  [joexaTb [0 OpraHv3auum
coumanbHOW  cepbl  Ha  OOLLECTBEHHOM  TpaHCMOpTe,
HanMyMe MapKOBKM); AOCTYMHOCTb 3anucy Ha MONy4eHue
ycnyrn  (no  TenedoHy, Ha  odwmupanbHOM - caliTe
opraHmsauum coumanbHoli  cdepbl B CeTM  VHTEpHeT,

Crarotyer
opraHuzaumu,
OTYET 0 pesy/brarax
camo06ce0BaHus,
BU3Ya/IbHbIA OCMOTP
Crarotuer
opraHusaumu,
OTYeT 0 pe3y/nibTaTtax
camoo6cneoBaHms,
BU3YaJIbHbIA OCMOTP

50 6annos

Hannuve natm v 6onee  KOMGIOPTHbLIX
YCOBUIA ANa NPeaoCcTaBneHms yenyr

38 6annos

96%

96%

98 6annos

50 6annos



23

231

nocpescTsoM  EfuHOro noptana  rocyfapCTBEHHbIX U
MYHMLMNAbHBIX  YCAYT, MNP JIMYHOM  MOCELLEHNN B
perucrpaTtype Wy  Cneyuanncrta  OpraHusaumu
coupansHoli cepsbl 1 Np.); MHble NapaMeTpbl KOMKOPTHBIX
YCMOBWIA,  YCTaHOB/MEHHble  BEAOMCTBEHHbIM  aKTOM
YMOTHOMOYEHHOTO (hefiepasibHOro OpraHa MCMONHUTENLHOM
BNacTu.

[Jons nonyyareneii yenyr YA0B/ETBOPEHHBIX
KOM(JOPTHOCTBKO  MPEAOCTaBMEHNS  YCIYT  OpraHusaLueit
coumnabHoli cepl

Y [OBNETBOPEHHOCTb  KOM(OPTHOCTBIO  MPefOCTaB/IEHNS
YCNYT OpraHu3aLmeii coumanbHol cepbl.

I1l. KpuTepuun oCTYNHOCTMW yCAyr AN UHBANUL0B

31l

311

3.2

321

33

O6GopyfoBaHVe MOMELLEHW A  OpraHv3almM  CoLMabHOI
cpepbl M npuneraloweii K Heil TEPPUTOPUKN C YYETOM
[OCTYNHOCTU A1 MHB/IMAO0B

Hanunune B NOMeLLEHMAX OpraHu3aLmy coumanbHol cepsbl
M Ha MpWIeratoLlein K Heil TeppuTopun: 060pPYy[0BaHHbLIX
BXOZHbIX TPynn naHgycamu (NogbeMHbIMW niatgopMamu);
BbILENEHHbIX CTOAHOK [ aBTOTPAHCMOPTHBIX CPeAcTB
MHBaNNAOB;  afanTWPOBaHHbIX  JM(TOB,  MOPYYHeN,
pacLUMpeHHbIX [BEpPHbIX MPOEMOB; CMEHHbIX  Kpeces-
KOMACOK;  CcneuuanbHO  060pYLOBAHHbIX  CAHWUTApHO-
TUIMEHNYECKUX MOMELLEHN B OpraHusauun CoLmaibHON
ctepbl.

[Jons nonyyareneii yCnyr,
[OCTYMHOCTLIO YCAYT AN UHBANVAO0B

YAOBNETBOPEHHbIX

Y [IOBNETBOPEHHOCTb JOCTYMHOCTLIO YCNYT A5 WHBALOB
Uucno nonyuateneli ycnyr-uHBanugos, YAOBNETBOPEHHbIX
JOCTYMHOCTBIO YCNYT NS WHBA/IMAOB, MO OTHOLUEHUID K
uucay OMPOLUEHHbLIX MOMyYaTeneld ycnyr- UHBa/IMAOB,
OTBETMBLUMX Ha COOTBETCTBYIOLLWIA BONPOC aHKETHI

O6ecneyeHre B OpraHmM3auymn CoLManbHOM ciepbl YCIOBWiA
[OCTYMHOCTU, MO3BONAOLLMX MHBAIMAAM MOMyYaTb YCAYru
HapaBHe C ApyryMu

M3yyeHne MHeHus
pogwuTeneii
(3aKOHHBIX

npeacTaBuTenei
06yyatoLLMXCs)

M3yueHne MHeHUs
poawuTenen
(3aKOHHbIX

npescTasnTenei
06yuvatoLwyxcs)

CratoTyer
opraHusauuu,
OTYET 0 pe3ynbTartax
camoo6c¢neioBaHus,
BU3Ya/IbHbIi OCMOTP
CrartoTuer
opraHusauuu,
OTYET 0 pe3ynbTartax
camoo6c/ejoBaHms,
BM3Yya/TbHbIA OCMOTP

M3yyeHne MHeHus
poguTenei
(3aKOHHbIX

npeAcTaBuTeNein
06yuJatoLLmxcs)

M3yuyeHrie MHeHWA
poawuTeneii
(3aKOHHBIX

npeAcTaBuUTeENeN
0byyatoLMXCs)

CraTtoTyeTr
opraHusauuu,
OTYeT 0 pe3ynbTartax

Ycnosuidi AOCTYMHOCTV Ans WHBAIUAOB He

[lOCTaTO4HO (OfUH)

50 6annoB

100%

100 6annoB

30 6annos

40 6annos

30

48 6annos

96%

98 6annos

30 6annoB

,,40 6annos

0 6annos
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Hanuune B opraHusaumn couuanbHOW Cepbl  YCIoBUiA
[OCTYMHOCTK, MO3BOMSIOLLMX MHBAMAAM NOMy4YaTh YCAyru
HapaBHe C fApyrumu: Ly6/vpoBaHve Ans WHBAIMAOB MO
CyXy W 3PEHVI0 3BYKOBOM W 3pUTENbHOA MH(opMaLuu;
LybnvMpoBaHue HaAnucei, 3HaKOB W WHOW TEKCTOBOW U
rpajuueckoin  MH(pOpPMAaLUM  3HaKaMW,  BbIMO/HEHHBIMY
penbeHO-TOUEYHbIM  WpnhToM  Bpaiinsd;  BO3MOXHOCTb
NpefoCTaBNeHNS MHB/IMAAM MO CAyXy (CAyXY W 3PeHWio)
ycnyr — cypgonepeBofuvka  (TUNOCYpLOnepeBofUNKa);
HanMume anbTepHaTWBHOW BepcuM O(ULMaIBLHOTO caiiTa
opraHu3aumy couuansHoi cgepbl B ceTM WHTepHeT Aans

WHBa/IMAOB MO  3PEHMID;  MOMOLWLb,  OKasblBaemast
paGOTHMKaMW  OpraHM3auMM  counasbHoi  cdepsl,
npoLueswmmMu Heob6Xxoaumoe 06yueHMe

(MHCTPYKTUPOBAHKE) MO COMPOBOXAEHWO WHBAIUA0B B
MOMELLEHMAX OpraHusauum couuanbHol  cepbl U Ha
npunerawowen  TEPPUTOPUK;  HaMuMe  BO3MOXHOCTY
NpefoCTaB/eHNs YCIYrn B AUCTaHLMOHHOM PEXMME MU Ha
Jomy.

camoo6c¢/iejoBaHNs,
BU3Ya/IbHbIVi OCMOTP
CraToTuer
opraHusauuu,
OTYET 0 pe3y/nbraTtax
camoo6c¢neioBaHus,
BU3Ya/IbHbIi OCMOTP

IV. KpuTepuii 106p0o>KenaTeNbHOCTH, BEXK/IMBOCT Y PaboTHUKOB OpraHu3aLum

411

4.2

421

Jons nonyyareneii yenyr, YA0BNETBOPEHHBIX
[06p0oXKenaTensHOCTbIO, BEX/IMBOCTbIO paboTHNKOB
opraHmsauyuyM  coumasibHoO  cdepbl,  06eCreYMBatoLLMX
MEPBUYHLIA  KOHTaKT U MH(OPMUPOBaHWE Mo/yydaTens
YyCAyrn  NpuW  HEroCpeACcTBEHHOM  obpalleHnn B
OpraHu3aLmio coLmanbHON chepsl

Y [0BNEeTBOPEHHOCTL [06POXKENaTeNbHOCTbIO, BEX/INBOCTHIO
paboTHMKOB opraHu3aumu couuanbHoiA cthepsl,
obecneurBatoLLMX NepPBUYHBIA KOHTaKT U UH(OPMUPOBaHNe
nonyyvatens ycnyru (pabOTHUKM CMPaBOYHOW, MPUEMHOrO
OTAENEHNs, PerucTpaTypbl, Kaccbl U Mnpoyne paboTHUKWM)
MpM  HEmMOCPeACTBEHHOM 06palleHW B OpraHu3aumio
coumanbHOM cdepbl.

Jonst rnosnyyateneit yenyr, YOO0B/IETBOPEHHbIX
B06pOXKeNaTelbHOCTLIO, BEX/INBOCTHHO pabOTHNKOB
OpraHvsauuM  couuasibHoOi  cepbl,  0GECTIEUMBAIOLLMX

HenoCpesCTBEHHOe OKaszaHwe YCayrn npu obpalieHun B
OpraHv3auuio coLmanbHOM cgepbl

Y A0BNeTBOPEHHOCTb A0OPOXKENATENIbHOCTBIO, BEX/IMBOCTLIO
paboTHMKOB opraHu3aumun coumanbHoi ctepel,
06ecneyunBaroLLMX HEeMnoCpPeACTBEHHOE OKasaHWe YCiyru
(Bpauwm, coupanbHble paboTHMKY, paboTHMKN,
OCYLLIECTBASAOLLME 3KCNepTHO-peabuMTaLMoHHy0
OMarHoCTVKY, npenogasaTeny, TpPeHepbl, WHCTPYKTOPbI.

M3yyeHne MHeHNS
poauTeneit
(3aKOHHBbIX

npeAcTaBuTENeN
obyyatoLmxcs)

M3yueHre MHeHUs
poauTeneit
(3aKOHHbIX

npeAcTaBuUTeNei
06yyatoLLmxcs)

M3yueHve MHeHus
poauTeneit
(3aKOHHBIX

npeLcTaBUTeNei
06yuyaroLmxcs)

M3yueHne MHeHus
poauTeneit
(3aKOHHBIX

npeAcTaBuUTeNei
obyyaroLmxcs)

KonunuecTso YCOBWiA LOCTYNHOCTH,
NO3BONAOLLMX VHBANMAAM MONMYyYaTh YCAyru
HapaBHe C pyrMMmn He LOCTaTO4HO (4Ba)

100 6annos

40 6annoB

100%

40 6annos

100%

70 6annos

40 6annoB

100%

38 6annos

96%
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431

61bnnoTeKapm, 3KCKypCcoBOAbl M Mpouve paboTHWMKM) Mpw
006paLLeHNI B OpraHM3aLmio coLuanbHol chepsbl.

[Jons nonyyatenei yenyr, YL0BNETBOPEHHbBIX
[06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbHIO paboTHMKOB
opraHusauun counanbHoli cdepbl NpU UCMONb30BAHUM
OMCTaHLUMOHHBIX (DOPM B3aMOLENCTBUSA

Y A0BNeTBOPEHHOCTL A06POXENATENbHOCTHIO, BEXMBOCTHIO
pabOTHWKOB ~ OpraHM3auMy  COLManbHON  cepbl  Mpu
MCMO/Mb30BAHNN  AUCTAHUMOHHBLIX (HOpPM  B3aUMOAENCTBIS
(mo TenedoHy, NO 3MEKTPOHHOM MOYTE, C MOMOLLBHO
3MIEKTPOHHbIX CEPBMCOB (MOAay4M 3/1EeKTPOHHOIO 06paLleHus
(kanobbl, MNPeAnOXeHWUs), MOAYYEHWUS KOHCYMbTauun o
OKasblBaeMbIM yc/yram 1 np.).

V. KpuTepuil yjoB1e TBOPEHHOCTU YCMIOBUAMM 0KasaHWsa ycnyr

51

511

5.2

521

53

531

[Jons nonyyateneid ycnyr, KOTOpble FOTOBbI PEKOMEHJ0BATb
OpraHu3auulo  COUMaNbHOM  cpepbl  POACTBEHHMKAM U
3HaKOMbIM (MOr/IM 6bl ee peKoMeHAOBaTb, ecnu 6bl Gblna
BO3MOXXHOCTb BblGOpa OpraHm3aumum couuansHol chepbl)

[OTOBHOCTb  MoflyyaTeneil  ycnyr  peKOMeHAoBaTh
OpraHM3aumMio  couManbHo  cepbl  POACTBEHHMKAM U
3HaKOMBbIM.

Jons nonyyareneii ycnyr, YA0BNETBOPEHHbIX
OPraH13aLMOHHbIMY YCNIOBUSIMN NPeoCTaBNeHUs YCIyT

Y [0BNETBOPEHHOCTb nonyvarenei yenyr
OpraHv3aUyoHHbIMU  YCIOBUAMMU OKasaHus  ychyr,
Hanpymep: HaMyYMeM W MOHATHOCTbIO HaBWUrauuu BHYTPU
opraHusaumMm couuanbHoid  cepbl;  rpagmkoMm  paboThl
opraHusauum  coumanbHom — cpepbl  (MOApasgeneHus,
OTAeNbHbIX CreLuanuncTos, rpacgukom npuxoga
COLMaIbHOrO PaboTHMKA Ha AOM M Np.).

[Jons nonyuateneii ycnyr, YAOBNETBOPEHHbIX B LEMOM
YCMOBUAMW OKa3aHWs YCNyr B OpraHv3auuv CcoumaibHOM

cthepsl

Y[OBNETBOPEHHOCTL  MOJyuaTesnield  yciyr B LESIOM
YCMOBUSMU OKa3aHWsl YClyr B OpPraHu3auyuu CouuasibHOI

cthepbl.

M3yyeHne MHeHUs
poauTeneit
(3aKOHHBbIX

npeacTaBuTENEl

obyuaroLmxcs)

M3yyeHne MHeHWs
poguTeneli
(3aKOHHBbIX

npescTaBuTenei
06yyatoLLmxcs)

M3yueHre MHeHUS
poguTenen
(3aKOHHbIX

npescTaBuTenei
06yyatoLLmXCcs)

M3yyeHne MHeHus
poguTeneli
(3aKOHHBbIX

npeLcTaBUTeNei
06yyatoLLmxcs)

M3yyeHne MHeHus
poauTeneit
(3aKOHHBbIX

npescTasuTenei
0byyaroLmxcs)

M3yyeHre MHeHus
poauTeneii
(3aKOHHBbIX

npeAcTaBuUTeNei
obyyatoLmxcs)

M3yyeHne MHeHWs
poauTeneit
(3aKOHHbIX

npescTasuTenei
obyuaroLmxcs)

V3yyeHvie MHeHus
poguTeneii
(3aKOHHBbIX

npeLcTaBUTeNei

20 6annos

100%

100 6annos

30 6annos

100%

20 6annos

100%

50 6annos

100%

20 6annos

100%

98 6annos

27 6annos

90%

20 6annos

100%

48 6an1noB

96%



obyuaromxcs)

100 6annos. 95 6annos
MTorosoe 3Ha4eHne B YacTW NoKasaTefei, xapaK Tepusy L nx obLmii KpuTepuii 92
OLEHKM
MToroBoe cymmapHoe 3HauyeHMe N0 COBOKYMHOCTM 06LWUX KPUTEPUEB B HacTu 459 6annos

nokasaTenei, xapakTepunsyowmnx o6uyme KpUTEpPUM OLLEHKN MO opraHusayuu

JKcnepThbl:

~ Y~ ~ ~— ~— -
~ YN YN YN Y~~~



